
Quick Reference Guide
Entity Return Experience



Your tax firm will send you a secure email like the one shown below

The email will come from noreply@safesendreturns.com
• We recommend that you add this email address to your safe sender list to avoid 

these notifications going into spam
• Your firm’s name will appear in front of the email address
• Your firm’s logo may appear in the body of the email
• Your name will appear in the subject line of the email

Click on the link in the email
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Click on the folder



Select “Request Access Code”
• An Access Code will be sent via email or text
Enter that code
Select Continue

1

1

2

2

3

3



Select “Request Access Code”
• An Access Code will be sent via email or text
Enter that code
Select Continue
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Select “Click Here to Begin”



Select “Request Access Code”
• An Access Code will be sent via email or text
Enter that code
Select Continue
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Review Message
Click “Continue”
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Select “Request Access Code”
• An Access Code will be sent via email or text
Enter that code
Select Continue
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Review Tax Documents
Click “Continue”
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Select “Request Access Code”
• An Access Code will be sent via email or text
Enter that code
Select Continue
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Review Tax Documents
Click “Continue”2

Select E-Sign or Manually Sign
(Steps for both included on the following pages)



Click “Start” 
Apply your first signature by selecting 
“Signature”
Click Next and continue until all required 
signatures have been applied
Click “Continue”
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E-Sign
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Manually Sign

1

2

3

Select “Download documents requiring signature”
You cannot continue until this box is selected 

Upload completed e-file authorizations
Your tax firm will receive these immediately

If uploading isn’t an option, return completed e-file authorizations using 
the mailing address or fax number shown
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Select “Send Electronically”



Add Email Addresses for K-1 recipients
Check boxes
Select “Email Documents” to distribute K-1s
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View Payment 
Options

Download and 
Pay Manually

Pay Online
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Record your payment information

Select “Add payment details”

Enter payment information

Payment will be marked as “Paid”

1

1

2

2

3

3



Questions? 
Contact our Support team at 

support@safesend.com or 855-818-3552.

mailto:support@safesend.com
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